GENERIC TERMS AND CONDITIONS FOR CERTIFICATION SERVICES /
OBLUME YCINOBUA AnA ycnyr no CEPTUPUKALINA

(rev 2.13, July 22, 2020)

1. DEFINITIONS AND INTERPRETATION

1. TEPMWUHbI 1 UX ONPEOENEHUA

1.1.1 Affiliate means any other entity that either directly or
indirectly controls or is controlled by a Party or is under the
common control with the Party in question. An entity shall be
regarded as being in control of another entity if it owns, directly
or indirectly, or is entitled to exercise, directly or indirectly, the
votes attaching to 50% (fifty per cent) or more of the equity
shares of the other entity or if it possesses, directly or indirectly,
the power to determine the composition of the board of directors
of the other entity;

1.1.1 AdcpunupoBaHHOe NULIO O3Ha4aeT nboe MHoe nuuo,
KOTOpoe MpsIMO UNnW KOCBeHHO YynpaenseT CTOpOHOW, wunu
ynpaBnsieTcs CTOPOHOW, WNU  HaxoauTcst nogd  obwym
KOHTporem C yka3aHHom CrtopoHol. Jlnuo cunTaetcs
KOHTPONMUpYIOLWMM  Apyroe nuuo, €criv OHO MNpPSMO  UIu
KOCBEHHO BrageeT unv MMeeT MpaBO MPSIMO WIM KOCBEHHO
pacnopspkatbcs 50 (nATblogecATblo) M Gonee npoueHTamm
0ObIKHOBEHHbIX akuui/gonen Apyroro nvua, nMbo ecnu OoHo
npsiMO UNU KOCBEHHO 06najaeT MOfIHOMOYMSIMU ONpeaensiTe
COCTaB COBETa AMPEKTOPOB APYroro nuua;

1.1.2 Agreement means Bureau Veritas Certification’s
acceptance of a completed Application Form, Proposal, or other
instructions for Services from the Client. These General
Conditions (as defined below) govern each agreement unless
separate terms and conditions are agreed to in writing between
the Client and Bureau Veritas Certification;

1.1.2 [OoroBop o03HayaeT npuHATME blopo Beputac
CepTudukenlH 3anonHeHHon dopmbl 3asiBku, MNpeanoxeHus
UM WHBIX WHCTPYKUUA OT 3akasymka B OTHOWEHWM YCnyr.
Hactosiwmne OO6wme ycnoBus (cormacHo —onpeerneHuto,
yKasaHHOMY HVDKE) perynupytoT Kaxablii JOroBOp, eCnv Mexay
3aka3sunkom n Bropo Beputac CepTudpmkeiillH He cornacosaHbl
B NMCbMEHHOM BUAE WHbIE YCIOBUS;

1.1.3 Application Form means Bureau Veritas
Certification’s standard form to be completed by the Client
setting out the Services to be performed by Bureau Veritas
Certification, together with any other information concerning the
performance of the Services under the terms of the Agreement.
The fees for the Services may be set out in the Order Form or
in a separate document, Proposal or price list;

1.1.3 ®opma 3asaBKM O3Ha4aeT CTaHAapTHyw dopmy biopo
Beputac CepTudumkenluH, 3anonHsemylo 3akasymkom W
copgepxawyto  Ycnyrn, okasbiBaemble bBiopo  Beputac
CepTudukeiiliH, a Takke WHYI MHGOPMaLMIO, KacatoLlytocst
oKasaHus Ycnyr B COOTBETCTBMM C ycrnoBusMu [lorosopa.
CtommocTb Ycnyr MOXeT ObiTb yCTaHOBNEHa B hopme 3akasa
wnM B OTAENbHOM  JokymeHTe, [pegnoxeHun  wnu
NPencKypaHTe;

1.1.4 Bureau Veritas Certification means the certification-
related entity of the Bureau Veritas group of companies that has
entered into the Agreement with the Client;

1.1.4 Bropo Beputac CepTuchmkewH o3Ha4aeT CBsI3aHHOE C
cepTucbukaumen npeanpuaTMe  rpynnbl - KomnaHun - Bropo
Beputac, 3aknioumBLluee [JoroBop ¢ 3akasqukom;

1.1.5 Certificate of Approval means the certificate issued by
Bureau Veritas Certification confirming that an audit has been
passed for a product, service or process to be marketed or used
for stated purposes under stated conditions;

1.1.5 CeptudukaT cOOTBETCTBUSA O3Ha4yaeT cepTudumkar,
BblAaHHbIV Bropo Beputac CepTtudmkeniuH "
noATBepPXKAAoLWMA, YTO B OTHOLUEHUM MPOAYKTa, YCNyr umm
npouecca, KoTopbiii 6yaeT NnpoaaBaTbCa UMM UCMONb30BaTLCA
B YCTa@HOBIEHHbIX Lensax npyu onpefeneHHbIX YCrnosusx, bbin
nponaeH ayaur.

1.1.6 Client means the person, firm, company, partnership,
association, trust or government agency or authority that
appoints Bureau Veritas Certification to provide the Services
and identified as such in the applicable Order Form, Proposal
or agreed written instructions;

1.1.6 3aka3uuk O3Ha4yaeT nuvuo, GUPMY, KOMMaHWIo,
napTHepPCTBO, accouuMauuio, TpacT WU FocyAapCTBEHHbIN
opraH, kotopoe Bbibpano Bropo Beputac CeptudmkeiuH ans
oKasaHus Ycnyr u KOTOpoe YCTaHOBIEHO B MPUMEHVMMOM
dopme 3akasa, [lpegnoxeHun unu B  COMMAcoBaHHbIX
NMUCbMEHHbIX UHCTPYKLUAX;

1.1.7 General Conditions means the (i) Generic Terms
and Conditions for Certifications Services, (ii) Commercial
Terms and Conditions for Certification Services and (iii)
Technical Terms and Conditions for Certification Services;

1.1.7 O6wme ycnoBusa o3HavawT (i) Obwme ycrnosBus Ans
ycnyr no ceptudpmkaumu, (i) Kommepyeckme ycnosus ans ycnyr
no ceptudmkauum u (i) TexHmyeckme ycrnosusi Ans ycryr rno
cepTudukaumm;

1.1.8 Proposal means any proposal, quotation or other
document issued by Bureau Veritas Certification to the Client
that sets out the Services, fees and any other information and
terms and conditions in relation to the performance of the
Services;

1.1.8 TpepnoxeHune o3HayaeT nwboe npeanoxeHue,
Kanbkynauuio Unu MHOM AOKYMEHT, NpeaocTaBneHHbIn Biopo
Beputac CepTudmkeiiluH 3aka3uvmky U copepxawmin Ycnyru,
CTOMMOCTb W MHYIO MHpopMaLmio 06 YCNOBUSIX, OTHOCSILLIMXCS K
oKasaHuio Ycnyr.

1.1.9 Reports means all documents and products created
by Bureau Veritas Certification in relation to or as a result of the
performance of the Services, excluding the Certificate of
Approval;

1.1.9 OrtyeTbl O3Ha4yalT BCe [AOKYMEHTbl M NpPOAYKTHI,
co3gaHHble bioopo Beputac CepTudmkentH B CBSA3M C
oKasaHvem Ycnyr unu B pesynbTaTe okasaHus Ycnyr, 3a
ucknoyeHnem CepTudmkaTta COOTBETCTBUS.

1.1.10 Services means the certification services, covering
audit and certification services against an appropriate
recognized specification or part thereof, to be performed by
Bureau Veritas Certification for the Client under the Agreement
and as set out in the applicable Application Form, Proposal or
any other written instructions, to the extent that any such other
written instructions are accepted by Bureau Veritas
Certification.

1.1.10 YcnyrM oO3Ha4alT ycryrm Mo cepTudmkauum,
BKMOYAKOLME NpOBeAeHVE ayauTa U cepTudukauum Ha
COOTBETCTBME MPUMEHVMMOWN MPU3HAHHOW cneumduKaumn nnm
ee 4yacTtu, nognexawme okasaHuio 3akasuuky Bropo Beputac
CeptucbukeniutH B cooTBeTcTBMM € [loroBopoM 1
npeaycMOTpeHHblEe NPYMEHNMON copmon 3anBku,
MpeanoXxeHVemM MU MHBIMU MUCbMEHHBIMU WHCTPYKUUSIMU B
TOW CTeneHW, B KOTOPOW TaKue MUCbMEHHbIE WHCTPYKLMUK
npuHaTLl bropo Beputac CepTudnkeniH.

2. APPLICATION OF GENERAL CONDITIONS

2. NIPUMEHEHUE OBLUMX YCNOBUN




2.1 Unless otherwise expressly agreed in writing and signed by
both Parties, or solely to the extent otherwise required by
mandatory application of law, these General Conditions will:

2.1 Ecnn wuvHoe He coOrnacoBaHoO HenocpeacTBEHHO B
nMcbMeHHol oopMe 1 He noanucaHo obenmu CTopoHamu, unm
ecnm uvHoe He TpebyeTcs uMMNepaTVBHbBIMKM — HOpMamu
npyMeHnMoro npaea, HacTosiwme ObLme ycrnosus:

2.1.1 apply to and be incorporated in the Agreement;

211 NPUMEHAKTCA K ,El,orosopy N ABNAKTCA €ro 4acTbio;

2.1.2 apply to all actions and Services provided by Bureau
Veritas Certification; and

2.1.2 npuMeHsIloTCA KO BCEM [AENCTBUSM
okasbiBaeMbiM Bropo Beputac Ceptudmkentuy; un

n Ycnyram,

2.1.3 prevail over any inconsistent terms or conditions
contained in the Client’s standard terms and conditions or any
other communications with Bureau Veritas Certification.

2.1.3 uWMelOT NPEeUMyLLECTBEHHYI0 Cuny Hag nobbimu
NpoTVBOPEYaLUMMN UM  YCINOBUAMMW, COAepXawwumuca B
CTaHAapTHbIX ycrnoBusAx 3akasyMka wnu B NOOON  MHOW
nepenucke c biopo Beputac CeptndmkeniuH.

2.2 For the avoidance of doubt, under no circumstances will the
Client's standard terms and conditions (if any) attached to,
enclosed with or referred to in any Application Form or other
document, govern the Agreement.

2.2 Bo usbexaHne COMHEHWUI, HU NpY Kakux 06CTosTENbCTBAX
cTaHgapTHble ycrnoBus 3akasyuka (eCrnv TakoBble UMETCS),
npunoxeHHole K dopme 3asiBke, BKIIOYEHHble B Hee Wnu
YNOMSIHYTblE B HEW UM B MHOM OOKYMEHTE, He perynupyrot
Horosop.

2.3 Bureau Veritas Certification acts for the Client only. Except
as provided in the Agreement, the Agreement is entered into
solely between and may be enforced only by the Client and
Bureau Veritas Certification. The Agreement shall not be
deemed to create any rights for the benefit of any third parties,
including (without limitation) suppliers or customers of a Party,
or to create any obligation of a Party to such third parties.

2.3 Bropo Beputac CepTudukenllH AeWcTBYeT TOMbKO B
uHTepecax 3akasuvka. Ecnu mHoe He ykasaHo B [lorosope,
[loroBop 3akmo4aeTCcs UCKMIOYUTENBHO MeXAY 3aKkasyvKkom u
Bropo Beputac CepTudukeiilH, n TONbKO OHU MMEIOT NpaBo
TpeboBaTh €ro NCnosHeHus. [JoroBop He CO3AAET HYKaKNX NpaB
ANns Kaknx-nMbo TpeTbux nuu, Bkmoyas (6e3 orpaHuyeHust)
NOCTaBLUMKOB Unu knneHToB CTOPOHBI, a Takke He co3faeT Ans
CTOpOHbI HMKakux 00sA3aTenbCTB nepes TakuMu TpeTbUMM
nmuamm.

2.4 Bureau Veritas Certification, in its sole and absolute
discretion, may delegate the performance of all or a portion of
the Services under the Agreement to an Affiliate, agent without
the prior approval of the Client, and the Client hereby consents
to such delegation. For the purposes of clause 6.1, the Client
hereby consents to Bureau Veritas Certification disclosing any
and all of the Confidential Information of the Client to such
Affiliate, agent for the sole purpose of performing the Services,
in whole or in part.

2.4 Bropo Beputac CepTudumkenilH nMeeT npaso Mo CBOEMY
YCMOTPEHUIO AenerpoBaTh OkasaHve Bcex YCyr Unm nx 4actu
no doroeopy cBoemy AddunupoBaHHOMY nuuy, areHTy 6e3
npeaBaputenbHoOro  cornacua  3akasumka, a  3akasuuk
HacTosIlMM cornallaeTcs Ha Takoe penervposaHue. [ns
uenen nyHkta 6.1, HacToAwMMm 3akasyuk cornawiaeTcs Ha

packpbiTue  Biopo Beputac  CepTudukenwH  Takomy
AddunmpoaHHoMy nuuy, areHty nwoboi unu  Bcen
KoHduaeHumnansHon MHopMaLmm 3akasuuka, c

€[MHCTBEHHOW LIeNblo - OKa3aTb YCner nnn nx 4actb.

2.5 The Services offered by Bureau Veritas Certification are
“open ended” and are subject to automatic renewal.

2.5 Ycnyru, npegnoxexHole Biopo Beputac CepTuduKenLuH,
ABNSIOTCA  «BECCPOYHbIMU» U MOANEeXaT aBTOMaTUYECKOMY
NPOATIEHNIO.

3. COMMENCEMENT AND DURATION

3. HAYAIO OKA3AHUA
NPOAOIMKUTENIbHOCTb

ycnyr n nx

3.1 The Services performed under the Agreement shall be
provided by Bureau Veritas Certification to the Client from the
date of validity of the agreement (refer to 1.1.2).

3.1 Ycnyru, npepoctasnsieMble no [JoroBopy, oka3blBalOTCH
Bropo Beputac CepTtudumkenwH 3akasyuky € gatbl Havana
Aencteua [Jorosopa (CM. MyHKT 1.1.2).

3.2 Subject to clause 11, the Services performed under the
Agreement shall be supplied for the period as set out in the
agreed Application Form, Proposal or other written instruction
received from the Client and accepted by Bureau Veritas
Certification. Where no such period for performance of the
Services has been stipulated, Bureau Veritas Certification shall
perform the Services within a reasonable time in its sole
discretion.

32 C y4yetoM nonoxeHund nyHkta 11,  Ycnymy,
npepocTaensemMble no [loroBopy, OKa3blBalOTCS B TeveHue
cpoka, ycTaHoBneHHoro B coopme 3asBku, [peanoxeHun nnm
WHOW MUCbMEHHOW MHCTPYKLMKW, MOMy4YeHHOW OT 3aka3uuka u
npuHsTon Biopo Beputac CeptudukeiwnH. Ecnu  cpok
okasaHuss  Ycnyr He  ycraHoBrieH, bBiopo Bepurtac
CepTudukeiiliH okasbiBaeT Ycnyrm B pasyMHble CPOKW, MO
CBOEMY YCMOTPEHMIO.

3.3 This Agreement will be valid for a period of three (3) years
and shall be renewed automatically at the end of this initial
period for successive periods of three (3) years unless the Client
notifies the termination to Bureau Veritas Certification with a
notice period of three (3) months prior to the end of the three (3)
years contractual period.

3.3 Hacrosawwmi [JoroBop AelcTBUTENBHO B TeyeHue Tpex (3)
neT W aBTOMaTU4eCKM  NpoOANeBaeTcss B KOHUe
nepBoOHayanbLHOro nepunoaa AenNCTBMA Ha NOCreayLLMA CPOK B
3 (Tpu) roga, ecrm 3akasunk He yBegomuT Bropo Beputac
CepTudukeiillH o npekpalleHun geiicteus Oorosopa 3a Tpu
(3) Mecsiua [O OKOHYaHWS COOTBETCTBYIOLLETO TPEXIETHErO
cpoka.

4. BUREAU VERITAS CERTIFICATION’S OBLIGATIONS

4. OBA3AHHOCTU BIOPO BEPUTAC CEPTUGUKEMLLIH

4.1 Bureau Veritas Certification shall, with reasonable care, skill
and diligence as expected of a competent body experienced in
the certification industry and in performing services of a similar
nature to the Services and under similar circumstances, provide
the Services and deliver the Certificate of Approval and/or the
Reports to the Client.

4.1 Bropo Beputac CepTUUKENIH AOMKHO C pa3yMHOW
OCTOPOXHOCTbIO, YMEHVWEM W YCEpAMeM, Kak OXupaercs oT
KOMMETEHTHOro opraHa, MMeloLLEro OnbIT B cepTUcmKaLmum u B
OKasaHWM aHamnorMyHbIX YCryr Npu CXOXux obcTosTenbcTeax,
okasblBaTb Ycnyrn u BeinyckaTe Ceptudmkat CooTBeTCTBUS
n/vnn OT4yeThbl 3akasunky.




4.2 Bureau Veritas Certification, in the capacity of an
independent party, provides information to its clients in the form
of ascertainment, assessment, relative to regulatory
requirements, general industry standards and/or any other
standards that may be mutually agreed in writing by the Parties.

4.2 biopo Beputac CepTudmukenilH sBNseTcs He3aBUCUMOWN
CTOPOHOW 1 NpefocTaBnseT UHOPMaLMIO CBOUM 3aKa3ynkam
B dhopme onpefeneHus, OLEHKW KacaTenlbHO HOPMaTMBHbIX
TpeboBaHuiA, O0OLWMX MNPOMBILLIIEHHbIX CTaHAapToB  W/unu
nobbIX WHBIX CTaHOAAPTOB, KOTOpble MOryT OblTb B3aWMHO
cornacosaHbl B NCbMeHHOM Buae CTopoHamu.

4.3 In providing the Services, Bureau Veritas Certification does
not take the place of designers, architects, builders, contractors,
manufacturers, producers, operators, transporters, importers,
sellers, buyers or owners who, notwithstanding Bureau Veritas
Certification’s actions, are not released from any of their
obligations of whatever nature. If and to the extent that the
Client releases any third party from its liabilities, obligations and
duties with respect to the Client’s products or services, or from
its liabilities, obligations and duties with respect to information
upon which Bureau Veritas Certification relied in the
performance of the Services, such unfulfilled liabilities of a third
party will not cause Bureau Veritas Certification’s liability to
increase and the Client shall assume and undertake as its own
such liabilities, obligations and duties.

4.3 lMpu okasaHun Ycnyr bropo Beputac CepTudunkenuH He

3aHMMaeT  MECTO  MPOEKTUPOBLUWMKOB,  apXMTEKTOPOB,
cTpouTenei, NoapsaAYMKoB, NPOU3BoAUTENEN, U3rOTOBUTENEN,
onepaTopoB,  MEPEBO3YMKOB, WUMMOPTEPOB,  MPOAABLOB,

nokynatenen wnu BnagenbueB, KOTOpble, HECMOTPS Ha
nevicteua bBropo Beputac CepTudmkenuH, He ocBoboxaarTcs
HW OT Kakux cBoux obsa3aTenbCcTB. Ecnv 3akasuvk ocBoboxaaeT
KaKkyl-nmbo  TpeTbld  CTOPOHY  OT  OTBETCTBEHHOCTM,
06513aHHOCTEN U 06A3aTeNbCTB B OTHOLLEHUM CBOEW MPOAYKLUK
WUNM  ycnyr, WM OT OTBETCTBEHHOCTW, 00sI3aHHOCTEN U
06543aTenbCTB B OTHOLLEHUN MHOPMaLuK, Ha koTopyto Biopo
Beputac CepTudukeiluH nonaraetcs npu okasaHun Ycnyr,
Takne HeBbIMOSIHEHHblE 0bs3aTenbcTBa TPETbel CTOPOHON He
BMNeKyT YBeNnuMYeHWst OTBeTCTBEeHHocTM biopo Beputac
CepTudpukeiiuH, a 3aka3ymk OIMKEH NPUHSTL Ha cebs AaHHyo
OTBETCTBEHHOCTb, 00513aHHOCTM U 00s3aTenbCTBa Kak CBOU
COGCTBEHHbIE.

4.4 For the avoidance of doubt, under no circumstances does
Bureau Veritas Certification fulfil the role of an insurer or a
guarantor in respect of the adequacy, quality, merchantability,
fithess for purpose, compliance or performance of any
management systems or processes subject of the Services,
including the services, or any other activities undertaken or
produced by the Client to which the Services relate.
Notwithstanding any provision to the contrary contained herein
or in any Certificate of Approval or in any Report, no warranty
or guarantee, express or implied, including any warranty of
merchantability or fitness for a particular purpose or use, is
made by Bureau Veritas Certification for any activities
undertaken by the Client or systems or processes maintained
or put in place by the Client.

4.4 Bo n3bexaHne COMHEHUIA, HN MPU Kaknx obcToaTenscTBax
Biopo Beputac CepTuduKEWWwH He BbINOMHSAET  Pofib
CTpPaxoBLUMKA WM rapaHTa B OTHOLUEHWM [OCTaTOYHOCTH,
KayecTBa, KOMMEpPYecKon BOCTPeOOBAHHOCTM, MPUrOQHOCTM
[Onsi KOHKPETHOrO Ha3HayYeHus!, COBNIOAEHUN UM BbIMOTHEHUN
CUCTEM MEeHe)KMEeHTa Ui NpoLEeCcoB, B OTHOLLEHUN KOTOPbIX
oKasblBalTCA YCmyru, BKMYas ycnyrm unu nobble gpyrue
OEeNCTBUSA, NPeanpuHSTLIE UMW NPOU3BeaeHHbIE 3aKka3ynKkoMm, K
KoTopbiM Ycnyr MMmerT oTHolweHne. HecmoTps Ha nboe
nonoxexne 06 obpaTHOM, coaepalleecs 34ecb U B Mobom
Ceptudukate CootsetctBus unu B nobom OTtuyete, bBropo
Beputac CepTudukeillH He npegocTaBnseT  HUKaKon
rapaHTvu, SBHOW Unu nogpasyMeBaeMow, BKIOYas rapaHTuio
KOMMepYeckoi BOCTpeBOBaHHOCTU MNW  NPUrOAHOCTM  Anst
KOHKPETHOrO Ha3Ha4YeHWs1 UMM UCMosb30BaHWs, B OTHOLUEHWU
NoObIX OEWCTBUMA, NPEANnPUHATLIX 3aKa3vyuMKkoM, UMM CUCTEM,
UM NpOLIeCCOB, NOOAEPKMBAEMbIX WM  YCTAHOBMEHHbIX
3akazunKkom.

5. CLIENT'S OBLIGATIONS

5. OBA3AHHOCTU 3AKA3YUKA

5.1 The Client must:

5.1 3aka3uuk 0bs3aH:

5.1.1 co-operate with Bureau Veritas Certification in all matters
relating to the Services; In particular in case of remote audit, the
Client and Bureau Veritas Certification define the suitable ICT
means (Information and Communication Technology) to ensure
an efficient conduct of the audit and an appropriate level of
confidentiality;

5.1.1 cotpyaHuyaTth ¢ biopo Beputac CepTudukeiilH no scem
BOMpPOCaM, Kacalwummcs oka3aHust Ycnyr; B yactHocTu, B
cryyae npoBefeHus yaaneHHoro ayauTa, 3akasuvk u biopo
Beputac CepTudmkeniuH onpeaensoT noaxoasime cpeactsa
WKT  (MHOPMaLMOHHO-KOMMYHUKALMOHHBIX TEXHOMOrMin) B
uensix obecneveHns ahEKTVBHOTO MPOBEAeHUs ayanTa u
COOTBETCTBYHLLErO YPOBHA KOHPUAEHLMNANBHOCTH;

5.1.2 provide, or cause its suppliers to provide, in a timely
manner and at no charge, access and transportation to all
necessary equipment, materials, facilities, documents, data,
and personnel as required by Bureau Veritas Certification, its
agents, and representatives, to perform the Services;

5.1.2 obecneumBaTtb CO CBOEW CTOPOHbLI U CO CTOPOHbI CBOMX
MOCTaBLUMKOB CBOEBPEMEHHbIN U GecnnaTHblA  [ocTyn U
nepeBo3ky K nobomy Heobxogumomy —obopyaoBaHuio,
maTtepvanam, NpPOW3BOACTBEHHbIM OObEKTaM, [AOKYMeHTaMm,
OaHHbIM W nepcoHany, kak ato Tpebyetcsa biopo Beputac
CepTudpukeiiluH, ero areHTam W MpeAcTaBUTENAM  ANs
okasaHusa Ycnyr;

5.1.3 prepare and maintain the relevant premises and materials
for the supply of the Services, including without limitation,
identifying, monitoring, correcting or removing any actual or
potentially hazardous conditions or materials from any of its
premises before and during the supply of the Services;

5.1.3 MoaroToBUTL M CoOAepXaTb B WCMPaBHOM COCTOSIHUU
nomelleHvie v Martepuarnbl, HeoGXxoauMble ANA OKasaHWs
Yenyr, Bkntoyast (63 orpaHM4eHuUst) BbISIBNIEHWE, MOHUTOPUHT,
UCMPaBieHne WM yCTpaHeHMe BCEX CYLLECTBYIOLMUX UMK
NOTEHUMANbHbBIX OMACHbLIX YCIIOBWIA UMW MaTepuanos B N06oM
TakoM MoMeLLeHUn o Hadana v Bo BpeMsi okasaHust YCnyr;

5.1.4 adopt all necessary measures to ensure the safety and
security of working conditions on site during performance of the
Services and inform Bureau Veritas Certification without delay
of all health and safety rules and regulations, any occurrence of
a serious incident or breach of regulation necessitating the
involvement of the competent regulatory authority and any other
reasonable security requirements that apply at any of the
relevant premises;

5.1.4 npuHaTb Bce HeobxoauMble Mepbl Ans obecrneyeHus
6e3onacHbIX yCnoBuUin TpyAa Ha NnoLaake BO BpEMs OKa3aHus
Yenyr n  HesameanuTenbHo yBegomuTb bBropo Beputac
CepTtudpukeiiluH obo Bcex npaBunax M Hopmax Mo oxpaHe
TpyAa, O NiobblX CepbesHbIX WHUMAEHTaxX WM HapyLlleHWsax
npasun, TpebyoLmX y4acTus KOMNETEHTHOTO perynmpytoLLero
opraHa, W Apyrux pasymHbix TpeboBaHusix Ge3onacHocTw,
NPYMEHVNMbIX B COOTBETCTBYHOLLEM NMOMELLIEHUM;




5.1.5 ensure that the Client's equipment is in good working
order, under the Client’s control and operation, suitable for the
purposes for which it is used in relation to the Services and
conforms to all relevant and applicable standards or
requirements;

5.1.5 obecneuntb, 4TOo 06OPYAOBaHME 3aka3unka HaxoauTcs B
ucnpaBHOM paboyem COCTOSIHMW, MOA €ro KOHTponeMm u

ynpaBneHuem, COOTBETCTBYET  UenaAM, [Ans  KOTOpbIX
NMPUMEHSIETC B pamKkax oOkasaHusi Ycnyr, a Takke
COOTBETCTBYET BCEM MPUMEHUMbIM  CTaHAapTam  unu
TpeboBaHusMm;

5.1.6 where necessary, obtain and maintain all necessary
licences and consents and comply with all relevant legislation in
relation to the Services and the use of the Client's equipment
and facilities;

5.1.6 npy HeobXxoAMMOCTM NONYYMTb U NoaaepXvBaTh B cune
BCe Tpebyemble NULIEH3UN 1 COrNalleHus], a Takke cobnoaatb
COOTBETCTBYHOLLME TpeboBaHuA 3aKoHoAaTenbLCcTBa,
OTHOCALUMECH K YcnyraMm 1 UCnonb3oBaHWio 0bopyaoBaHNs u
MHpacTpyKTypbl 3akasuyuka;

5.1.7 ensure that all documents, information and material made
available by the Client to Bureau Veritas Certification under the
Agreement do not and will not infringe, or constitute an
infringement or misappropriation of, any patent, copyright,
trademark, trade secret, licence or other intellectual property
rights or proprietary rights of any third party; and

5.1.7 rapaHTVpoBaTb, YTO BCE [AOKYMEHTbl, MHdOpMauua wu
martepuwansl, npegoctasneHHble 3akasumkom biopo Bepurtac
CepTudukenLlH B COOTBETCTBUM C [JOrOBOPOM, HE HapyLuatT v
He OyayT HapywaTtb nobON naTeHT, aBTOpcKoe npaso,
TOBapHbIN 3HaK, KOMMEPYECKYIO TaWHy, NULEH3NI0 UMK UHbIE
npaBa WHTENneKkTyanbHOW COBCTBEHHOCTW WNWU MPaBOMOYUSA
cobCcTBeHHMKa noboro TpeTtbero nuua, wnu He GyayT
npeactaBnATe coboW  MX HapyLleHVWe WM He3akoHHoe
NpUCBOEHNE; N

5.1.8 ensure that such information is accurate in all material
respects. Client Information shall be provided by the Client to
Bureau Veritas Certification at least twenty (20) days before the
agreed start date of each audit. Bureau Veritas Certification
shall not be liable for any costs, charges or losses sustained or
incurred by the Client arising directly or indirectly from any
prevention or delay of the Agreement by the Client;

5.1.8 obecneuntb TOYHOCTb Takow WHopmMauMm BO BCEX
CyLLECTBEHHbIX OTHOLWeEHUsiX. WHdopmaumsa o 3akasuvke
pomkHa ObiITb npepgoctaBrneHa wum B Biopo Beputac
CepTtudpukeniliH no kpaviHen mepe 3a Asaguats (20) gHen go
corfnacoBaHHON AaTbl HaYana kaxgoro ayguta. biopo Beputac
CepTUUKENILH He HeceT OTBETCTBEHHOCTb 3a MW3OEPXKKY,
pacxodbl Unu ybbITKM, KOTOpblE NOTEPNen Unmn NoHec 3akas4uk,
NnpsIMO UMM KOCBEHHO BO3HMKalLMe B CBA3M C TeM, YTO
3akasuvk  MpenATcTByeT  UCMONHeHuto  [loroBopa  wnu
3aepXKMBaeT CPOK ero UCMONHEHWS.

5.1.9 Take all necessary steps to eliminate or remedy any
obstructions to or interruptions in the performance of the
Services.

5.1.9 npeanpuHATL BCe HeobxoauMMbIe Larn Ans ycTpaHeHUst
WUNM  UCnpaBneHns NobbiXx MPEnsTCTBUA  UNN  3afepxek,
BO3HVKaOLLMX NPY OKa3aHum Ycnyr,

5.2 To the extent that Bureau Veritas Certification renders
Services, the Client agrees that Bureau Veritas Certification
does not owe any specific success but only such Services.

5.2 B Tton mepe, B kotopoi biopo Beputac CepTudmkenuH
okasbiBaeT Ycnyru, 3aka3uuk cornaiwaeTcs, 4To biopo Bepurac
CepTudpukeillH He o06s3aHO AOCTMYb Kakoro-nnbo ocoboro
ycnexa, a TONbKo oka3aTb Takue YCnyru.

5.3 Bureau Veritas Certification reserves the right to unilaterally
alter or extend the defined deadlines in the Agreement or
postpone them if the Client fails to timeously provide Bureau
Veritas Certification with the relevant Client Information.

5.3 Bropo Beputac CepTudukeiLLH coxpaHsieT 3a coboii NpaBo
B OOHOCTOPOHHEM Mopsiake W3MEHUTb WNn  YBENUYUTb
npegenbHble CPOKW, YCTaHOBMEHHble B [loroBope, wnu
nepeHecTn ux, ecnun 3aka3yvk CBOEBPEMEHHO He NpeaocTaBuT
Bropo Beputac CepTudukeiiluH Heobxoaumyto nHopmMaumio.

6. CONFIDENTIALITY

6. KOHOUOAEHUMAINIBHOCTb

6.1 Client Information means all codes, documents,
instructions,  manuals, measurements,  specifications,
requirements, and any other information and materials provided
by the Client and necessary for Bureau Veritas Certification to
perform the Services;

6.1 WHdopmaumsa o 3aka3uvke O3HavaeT BCe CTaHOapThl,
[OKYMEHTHI, WHCTPYKLUK, PYKOBOACTBA, nsmepeHus,
cneuundukaumm, TpeboBaHns n nbyo NHY0 MHpopMaumio n
mMartepuvansl, NpegocTaBrneHHble 3aKkasyMkoM U Heobxoaumble
Btopo Beputac CepTudmkeiilH Ans okasaHus Ycnyr;

Confidential Information means all and any non-public
information disclosed by one Party to the other Party, including
(but not necessarily limited to) data, know-how, concepts,
manuals, reports, specifications, trade secrets, trademarks,
company logos, and any other business, commercial, financial,
legal, marketing or technical information;

KoHdumaeHumansHas MHopMaumus o3HavaeT BCHO UK nobyto
HenybnuyHyto uHdOopMauumio, packpbiTyto ogHoin CTopoHon
apyron  CtopoHe, Bkmwo4vad (HO He  obsizaTenbHO
OrpaHVMYMBasicb) AaHHble, HOy-Xay, KOHLUENuuW, pykoBOACTBA,
oTyeTbl, cneundukaumn, KOMMeEpYeckue TaliHbl, TOBapHble
3HaKW, MOroTUMbI KOMNaHWUK U UHYKO AENOBYIO, KOMMEPYECKYHO,
chvHaHCOBY!10, HOPUANYECKYIO, MapKETUHIOBYIO nnm
TEXHUYECKYI0 MHOPMaLIMIO;

6.2 Each of the Parties shall not disclose or use for any purpose
whatsoever any of the confidential knowledge or Confidential
Information, which it may acquire or receive within the scope of
the performance of the Agreement, without the prior written
consent of the Party that disclosed the Confidential Information.

6.2 Kaxpgas un3 CrtopoH o06si3aHa He packpbiBaTb U He
1Crornb3oBaTb ons Kakux-nmobo uenew noboe
KOHdMAeHUManbHoe  3HaHue unu  KoHdmaeHumanbHyo
MHpOpMaLMIo, KOTOPYIO OHa MOXET NMPMOBPECTN UK NONYYNTL
B pamkax ucrnonHeHnus [oroBopa, 6e3 npeaBapuTenbHOro
nMceMeHHoro  cornacua  CTOpOHbI,  KOTopasi  packpbina
KoHduaeHumnanbHyo MHopMaLuio.

6.3 This confidentiality undertaking shall not apply to any
information:

6.3 [aHHoe 06s3aTenbCTBO O  KOHMAEHUMANBHOCTU  He
NpUMeHsieTcs K nHcpopmaumu:

6.3.1 which is publicly available or becomes publicly available
through no act of the receiving Party;

6.3.1 koTopas sBnseTcs OOLLeAOCTYNHOW UMW CTaHOBWUTCH
obwenocTtynHon 6e3 Kakux-nnbo [EenNCTBUMA MNpUHMMAlOLEN
CTOpOHbI;

6.3.2 which was in the possession of the receiving Party prior to
its disclosure;

6.3.2 koTOpasi Haxogunacb B pacrnopshkKeHun npuHUMaroLlemn
CTOpOHbI A0 ee packpbITUS;




6.3.3 which is disclosed to the receiving Party by a third party

6.3.3 koTopasi 6bina packpbiTa npuHUMarolen CTopoHe

who did not acquire the information under an obligation of | TpeTbell  CTOpOHOW, He  cBsi3@aHHOW  06s13aTENbLCTBOM
confidentiality; KOH(hMAEHUMaNbHOCTH;

6.3.4 which is independently developed or acquired by the | 6.3.4  koTopas  camocTosiTenbHO  paspaboTaHa  unu
receiving Party without use of or reference to Confidential | npuobpeTteHa npuHumatowen CTopoHoln 6e3 Mcnonb3oBaHWs
Information received from the disclosing Party; KoHdmaeHumanbHown nHdopmaumm, nony4eHHoN oT

packpbiBatoLLet CTOPOHbI, Unn 6e3 CChinku Ha Hee;

6.3.5 which is disclosed or is required to be disclosed in
accordance with the requirements of law, any stock exchange
regulation or any binding judgment, order or requirement of any
court or other competent authority; or

6.3.5 koTopasi packpbiTa unM pomkHa ObiTb packpbiTa B
COOTBETCTBUM C TPpebOoBaHUSIMM 3akoHa, NpaBunamMm oHA0BOW
BUpXM nnu obsizaTenbHbIM peLleHnem, NOCTaHOBIIEHMEM VN
TpeboBaHuem nbOro cyga wnU  Apyroro KOMMETEHTHOro
opraHa; unm

6.3.6 which is disclosed to an Affiliate of the receiving Party on
a need to know basis.

6.3.6 koTopas  packpbita  AdpdunupoBaHHOMY
npuvHumaioLlen CTopoHbl B criydae Heo6XxoanMoCTw.

nuuy

6.4 Each Party shall be responsible for ensuring that all persons
to whom Confidential Information of the other Party is disclosed
under the Agreement shall keep such information confidential
and shall not disclose or divulge the same to any unauthorized
person or entity, and shall assume full responsibility for any
breach of said undertaking.

6.4 Kaxxgast CTopoHa HeceT OTBETCTBEHHOCTb 3a obecneyenue,
4YTO BCe nuua, KOTOpbIM packpbiTa KoHdwuaeHumanbHas
nHdopmaumsa apyro CTOpoHbl B COOTBETCTBUN C [loroBOpOM,
COXpaHsaNM Takylo WHOpMaUMIo KOHPMAEHUMANnbHOW, He
packpbiBanu unu He obHapoaoBanu ee HeyrnosIHOMOYEHHOMY
dU3NYECKOMyY MNW PUANYECKOMY NULy, a Takke NpuHuMmaeT
Ha cebs MonHyl OTBETCTBEHHOCTb 3a Nboe HapylleHve
yKasaHHoro obsizatenncraa.

6.5 Notwithstanding the provision of clause 6, Bureau Veritas
Certification reserves the right to refer to the Client, using its
name and/or logo, whether internally and externally, orally or in
writing, and on any communication support, for marketing
and/or commercial purposes without the prior consent of the
Client being required.

6.5 HecmoTtps Ha nonoxenus nyHkta 6, Biopo Beputac
CepTucuKenlH coxpaHsieT 3a cobon MpaBO CCbINaTbCA Ha
3akasunka, Mcnonb3ys ero UM W/vnu noroTun, Kak BHYTPU
opraHm3aumm, Tak U B OTHOLIEHWAX C TPeTbumu nuuamu B
YCTHOM MWNW MMCbMEHHON ¢opMe, a Takke npu nobom
KOMMYHMKaLMOHHOM COMPOBOXAEHWWN, B PeKNamHbIX W/unm
KOMMepYeckux uUensax 6e3 npegBapuTenbHOro — cormacus
3akasuvika.

6.6 Notwithstanding the provision of clause 6, Bureau Veritas
Certification reserves the right to use the Client's data for
benchmarking and analysis purposes, being understood that
any such use by Bureau Veritas Certification will be in
compliance with the application regulation protecting personal
data and the data would be anonymous.

6.6 Hecmotps Ha nonoxeHuss nyHkta 6, Biopo Beputac
CepTudukeniiH coxpaHsieT 3a cobol npaBoO UCMOMb30BaTb
AaHHble 3akasuMka B LEensx CpaBHEHUS W aHanusa, npu
yCnoBuK, 4YTO Ntoboe Takoe NCNomnb3oBaHNe CO CTOPOHbI Bropo
Beputac CepTndukenLH Oynet COOTBETCTBOBATb
3aKoHOAATENbCTBY O 3aLUMTE NEPCOHanbHbIX AAHHbIX, @ TaKkkKe
OaHHble 6yayT aHOHUMHbBIMU.

7. INTELLECTUAL PROPERTY

7. UHTEJNIEKTYAJIbHAA COBCTBEHHOCTb

7.1 Intellectual Property means all patents, rights to inventions,
utility models, copyright and related rights, trade marks, logos,
service marks, trade dress, business and domain names, rights
in trade dress or get-up, rights in goodwill or to sue for passing
off, unfair competition rights, rights in designs, rights in
computer software, database rights, topography rights, moral
rights, rights in confidential information (including know-how
and trade secrets), methods and protocols for Services, and any
other intellectual property rights, in each case whether capable
of registration, registered or unregistered and including all
applications for and renewals, reversions or extensions of such
rights, and all similar or equivalent rights or forms of protection
in any part of the world.

7.1  WHTennekTyanbHass COBCTBEHHOCTb O3HayaeT Bce
naTeHTbl, npaBa Ha Wu3obpeTeHusi, Mone3Hble MoOAenu,
aBTOPCKOE MpaBO W CMeXHble MpaBa, TOBapHble 3Hakw,
norotTunbl, 3Haku obcnyxuBaHus, odopmneHne ToBapa,
dVpMEHHOE HaVMEHOBaHUE N KOMMepyeckoe 0b6o3HayeHve n
AOMeHHble MMeHa, npaBa B OGOPMMNEHWU ToBapa WM B
YCTPOWCTBE, NpaBa Ha AEenoBYl0 penyTauuio Unv ee 3aluTy B
crnyyae ee HapyLleHVs Un HefJobpOCOBECTHON KOHKYPEHLMK,
npaBa Ha AM3alH, npaBa Ha nporpamMMmHoe obecnedyeHue,
npaBa Ha 6asbl AaHHbIX, NpaBa Tonorpadumn, HemaTepuaneHble
npaBsa, npaBa Ha KOHdWAeHLManbHy nHopmMaumio (BKoyas
HOy-Xay U KOMMepyeckue TalHbl), METOAbI U NPOTOKOMbI ANS
Yenyr n niobble dpyrve npaBa Ha MHTENNeKTyanbHyto
COGCTBEHHOCTb, KaK noAnexawive pernctpauuv, Tak U
3aperncTpupoBaHHble UNN He3aperncTpuMpoBaHHble, BKIOYas
BCe 3asiBMEHNs 1 BO30OHOBIEHWS, BO3BPAT UNK paclumpeHne
Takux npas, a Tawkke niobble MofobHble WM aHanorMyHble
npaBa, noanexatyue salwmre B Moborn YacTu Mupa.

7.2 Each Party exclusively owns all rights to its Intellectual
Property whether created before or after the commencement
date of the Agreement and whether or not associated with any
Agreement between the Parties.

7.2 Kaxpass CTopoHa MCKIIOYUTENBHO BRageeT BCEMM
npaBamu Ha cBolo WHTennekTyanbHylo COGCTBEHHOCTb,
COo3[aHHyI0 10 UK nocne JaThl Havana aenctaus Joroeopa, a
TaKKe CBSI3AHHYID WNK HECBsI3aHHYyl C Ntobbiv [loroBopomM
mexpay CtopoHamu.

7.3 Neither Party shall contest the validity of the other Party’s
Intellectual Property rights nor take any action that might impair
the value or goodwill associated with the Intellectual Property of
the other Party or its Affiliates.

7.3 Hn opgHa CTopoHa He fomKHa ocrnapynBaTh 3aKOHHOCTb NpaB
Ha WHTennektyanbHyto cobcTBeHHOCTb Apyrort CTOPOHbI U He
AOIMKHa NpeanpUHMMaTh Kaknx-nmbo AenCTBUA, KOTOPbIE MOTYT
YMEHbLUNTL LIEHHOCTb UMW HeraTMBHO MOBMMATL Ha [AENoBYIO
penyTaumio, CBSI3aHHYI0 c MHTennekTyansHowm
cobcTBEHHOCTBIO Apyron CTopoHbl nnu ee AddunmMpoBaHHbIX
nu.




7.4 The names, service marks, trademarks and copyrights of
Bureau Veritas Certification shall not be used by the Client
except solely to the extent that the Client obtains the prior
written approval of Bureau Veritas Certification and then only in
the manner prescribed by Bureau Veritas Certification.

7.4 HanmeHOBaHUsI, 3HaKu 0BCNyXMBaHUS, TOBapHbIE 3HaKW U
aBTopckue npasa biopo Beputac CepTudmKenlH He AOMKHbI
ucnonb3oBaTbCs  3aKa3yvMkoM, KPOME Kak Ha OCHOBaHUW
npeaBapuTenbHOrO NUCbMEHHOro paspelleHns bropo Beputac
CepTudUKenH N TONbKO Takum obpasoMm, Kak npeanvMcaHo
Biopo Beputac CepTUUKENLLH.

7.5 For the avoidance of doubt, nothing in the Certificate of
Approval or in the Reports or any other writing shall convey to
the Client any rights of ownership or license whatsoever to the
Bureau Veritas Certification’s Intellectual Property, its
proprietary software, proprietary audit methods, training
materials and best practices manual, protocols, Bureau Veritas
Certification’s name, logo, marks, or other trade dress or any
other existing or future Intellectual Property rights or know-how
developed and used by Bureau Veritas Certificate to perform
the Services and to issue the Certificate of Approval and the
Reports. Such Intellectual Property rights shall remain the sole
property of Bureau Veritas Certification.

7.5 Bo wusbexaHne CcoMHeHusi, Hu4TO B CepTudpukarte
CootBeTcTBMS unu B OT4eTax nnm ntobom Apyrom NUCbMEHHOM
AOKYMeHTe He nepepaeT 3aka3uuky WCKIOYMTENbHbLIX Npas
WY NMUEH3MN B OTHOLLEHUW KakoW-nnbo MHTennekTyanbHon
cobCTBEHHOCTH Bropo Beputac CepTunukenLuH,
pa3paboTaHHOro MM nporpammHoro obecneveHusi, MeTonoB
ayauTa, y4ebHbIX MaTepranoB U PyKOBOACTB Jy4LUMX NPaKTUK,
npoToKonoB, HanmeHoBaHus Biopo Beputac Ceptudpmkeniiun,
noroTuna, 3HaKoB WNW NOBbIX APYrUX CyLLECTBYIOLMX WNn
Oyaywmx npaB Ha WHTennekTyanbHyl0 COBCTBEHHOCTb WU
HOy-xay, paspaboTaHHoro u ucnonb3yemoro CepTudukara
Bropo Beputac ans okasanusa Ycnyr u Bbinycka Ceptudumkata
CootBetcTBusa u OTyeToB. Takue npaBa Ha VIHTeNnekTyanbHyo
COBCTBEHHOCTb ABMSAIOTCA UCKIIOYUTENBHOW COOCTBEHHOCTBLIO
Bropo Beputac CepTudmkenLuH.

8. DATA PROTECTION

8. BALLUTA NEPCOHAJIbHbIX AAHHbIX

Both Parties undertake that they, their employees or any person
acting on their behalf shall comply with all applicable laws and
regulations, including all applicable national, state, and local
privacy laws or regulations and in particular the EU General
Data Protection Regulation 2016/679 of 27 April 2016 (Together
"Data Protection Laws").

O06e CTOPOHbI rapaHTUPYIOT, YTO OHWN CaMU, X COTPYAHWKN U
nobble nuua, AencTByloWwmMe OT WX MMeHun, cobmogatoTt
NpYMEHNMOe 3aKOHOAATENbCTBO, BKMHOYAsA rocyAapCTBEHHOE,
HaumMoHanbHoe n MecTHoe 3aKoHOAaTenNLCTBO o
KOHdMAeHUmMansHoCTM K, B 4acTtHocTn, Pernmament EC
2016/679 o1 27 anpens 2016 r. «O6wunin pernamMeHT o 3awute
nepcoHanbHbIX AaHHbIX» (fanee — PernameHT) (BMecTe
«3aKoHbI O 3aLWTe JaHHbIX»)

The Parties acknowledge that Bureau Veritas Certification may
act as “Data Processor” (within the meaning set forth under the
Data Protection Laws) when it collects and processes personal
data on behalf of the Client, exclusively for the purposes of the
performance of the Agreement, unless otherwise agreed upon
by writing executed by both Parties.

CTopoHbl ocBegoMiieHbl, 4To biopo Beputac CepTudmkenuH
MOXeT BbICTynaTtb B kayecTBe «OnepaTopa nepcoHanbHbIX
AaHHbIX»  (CormacHo onpeferneHuto, YCTaHOBIIEHHOMY B
3akoHax O 3awuTe p[aHHbiX) npu cbope u obpaboTke
nepcoHanbHbIX AaHHbIX 3akasvuka, VUCKMIYUTENBHO B LEensx
ncnonHexHust obsizatensct8 no [oroBopy, €cnM MWHOE He
npeaycMOTPEHO MUCbMEHHBIM COrfaLleHNeM CTOPOH.

Bureau Veritas Certification collects personal data indirectly,
through the Client who provides Bureau Veritas Certification
with its employees, contractors, business partners and/or
clients’ personal data. Both parties will provide each other with
the appropriate information regarding data processing within the
material scope of article 2 of the EU General Data Protection
Regulation 2016/679.

Biopo Beputac CepTtudukentH cobupaeT nepcoHarnbHble
AaHHble  OrnocpefoBaHHO, Yepe3  3aka3uuka, KOTOPbIN
npeacrtaenseT Bropo Beputac CepTudukeilH nHgopmauumo o
COTPYAHWKaX, noapsaYukax, OusHec napTHepax w/wnm
nepcoHanbHble  AaHHble  KIMEHTOB. O6e  CTOPOHbI
npeAcTaBnsloT Apyr Apyry Heobxoaumylo WHopMauulo o
haHHbIX, 06paboTaHHbIX B cooTBeTcTBMM co Crtatben 2
PernameHTa.

The Client hereby accepts and commits to provide the data
subjects with such information in a manner compliant with

Tem cambiv 3akasyuk [JaeT corracve U 06ﬂ3yeTCﬂ
npeactaenaTb Cy6'beKTOB nepcoHarnbHbIX OaHHbIX BMeCTe C

articles 13 and 14 of the EU General Data Protection Regulation | cooTBeTcTBYyOLLE nHdopMaumen crnocobom,
2016/679. npegycMoTpeHHbIM cTatbsamu 13 n 14 PernameHTa.

8.1 Data Processing 8.1 O6paboTka nepcoHanbHbIX AaHHbIX

Operations on personal data involve (the "Data Processing"): OenctBus ¢ nepcoHanbHbiMM  AaHHbiMM  («OBpaboTka

nepcoHanbHbIX ,ClaHHbIX») BKIOYAKOT B cebsi:

- the purpose(s) of the processing: the performance of
the Agreement, including but not limited to, the provision of

- uenb(n) obpaboTku: MCNonHeHWe 06S3aTenbCTB Mo
[JoroBopy, Bktoyasl, HO He OrpaHW4MBasiCb, OKa3aHWEM YCryr

certification services and other services as requested by the | no cepTudukauum un  uHbIX ycnyr, 3anpalinBaeMbiX
Client. 3akazunkom.
- the categories of personal data involved (the | - KaTeropum 3a4eMCTBOBaHHbIX nepcoHarnbHbIX

"Personal Data"): personal data relating to the identity of the
data subjects and to their professional life.

AaHHbIX («[MepcoHanbHble faHHbIE»): NepcoHanbHble AaHHbIe,
OTHOCSILUMECA K WAEHTUUKALUMN CYOBEKTOB AaHHbIX M KX
npodeCcCcnoHanbHOM XU3HN.

- the duration of the data processing, which is equal to
the duration of the Agreement, may be extended for the validity
of the certificate (up to five years from issuance depending on
applicable standards), and may be archived for cross-
examination purposes up to an additional five years and/or for
evidence purposes up to the expiration of applicable statutes of
limitations.

- CpOK 06paboTkM MepCoHasnbHbIX AAHHbIX, KOTOPbIN
npupaBHMBaEeTCs K CPoKy AewcTBusi [loroBopa, MOXeT ObiTb
NnpoAasieH Ha Cpok AencTBus cepTudukaTta (4o 5 neT ¢ gathl
BblJa4yy B 32BUCUMOCTU OT MPUMEHUMbIX CTaHAAPTOB), Y MOXET
6bITb MPOASIEH B LLENSIX YCTPaAHEHMS! CMOPHbIX BOMPOCOB eLue Ha
naTb nNeT wWwnu B LUENsX WUCnonb3oBaHUA B KayecTse
[0Ka3aTenbCTB 40 MOMEHTA UCTEYEHUSI NMPUMEHUMbIX CPOKOB
[aBHOCTM.

- the categories of data subjects concerned:
employees, contractors, business partners and/or clients of the
Client.

- KaTeropuu CyOBEKTOB  [aHHbIX  BKIIOYAOT:
COTPYOHWKOB, MOAPSAYMKOB, GW3HEC NapTHEPOB  W/Wnu
KnueHToB 3akasuuka.

In this respect, the Parties shall cooperate at any time and in a
diligent manner to formalize all documentation required for the
Data Processing, notably in order to justify their compliance with

CTOpOHbI OKa3blBalOT codevicTBue Apyr Apyry B nio6oe Bpems
W JOMKHbIM  ObpasoM B Uensx odopmIeHus  Bcen
[JOKYMeHTauun, Heobxoanmow anst 06paboTku nepcoHarnbHbIX




Data Protection Laws and this Article (Data Protection), in
particular in the event of audits and investigations carried out by
the Client, or any third-party acting on its behalf, or any
competent data protection authority.

AaHHbIX, 0COBEeHHO ANs MOATBEPXAEHUs cOoGnoaeHUs Mmn
3aKoHOB O 3alwuTe AaHHbIX U HacToswero Pasgena (3awwurta
nepcoHanbHbIX AaHHbIX), B YaCTHOCTU, B Criy4ae npoBeAeHus
ayauToB M paccrnefoBaHWiA  3akasyMkoMm  Unu - TpeTben
CTOPOHOW, AENCTBYIOLLEN OT €r0 MMEHW, UNN OPraHoOM BriacTw,
MMELMM KOMMNETEHUMIO B cdhepe 3awmTbl NEepCoHanbHbIX
[OaHHbIX.

8.2 Data Processor’s obligations

8.2 O6s13aTenbcTBa Oneparopa NepcoHarnbHbIX AaHHbIX

Bureau Veritas Certification will:

Bropo Beputac CepTudmkenLuH:

- inform promptly the Client of any circumstances
entailing an incapacity of Bureau Veritas Certification to comply
with Data Protection Laws or to provide the Services in
compliance with Data Protection Laws, in which case, Bureau
Veritas Certification and the Client will cooperate in good faith
to resolve the issue, in particular to identify the impact of such
circumstances on the Services and to determine the changes to
the Agreement or to the Services that may be required. In this
respect, should the Parties fail to reach an agreement to resolve
the issue, the Client shall be entitled to terminate this
Agreement in accordance with its terms and conditions;

- He3ameanuTenbHo coobliaeT 3akasumky o nobbix
obcToATENbCTBAX, BREKyWMUX 3a CoboN HEeBO3MOXHOCTb
cobnoaeHust 3aKoHOB O 3aLUMTE AaHHbIX UMW OKa3aHus yCcnyr B
COOTBETCTBMM C 3aKOHaMu O 3alumTe AaHHbIX. B Takom cnyvae
Biopo Beputac CepTtudukenuH n 3akasunk 4o6POCOBECTHO
OKa3sblBaloT coAencTBre APYr APYry ANs pa3peLleHnst Bonpoca,
B YaCTHOCTM, [ANs  YCTaHOBMEHWS  BNWUSAHWSA  AaHHbIX
0o6CTOATENBLCTB Ha OKasaHue Yycnyr M Ans onpegerneHust
HeobXooMMOCTM BHECEHUSt W3MeHeHun B [loroBop wnm
okasaHue ycnyr. B cBAsu ¢ atum, ecnn CTOPOHbI HE AOCTUTHYT
cornacusi OTHOCWUTENbHO pas3pelleHust Bornpoca, 3akasuuk

MMeeT npaBo  pacToprHyTb  HacToswmin  [orosop B
COOTBETCTBUN C €ro yCrioBusamun.
- process personal data in accordance with the | - obpabaTbiBaTh nepcoHarbHble OaHHble B

documented instructions of the Client. This Agreement
constitutes the Client's complete and final instructions for the
Data Processing. The Client guarantees that the instructions
given comply with the Data Protection Laws and may allow the
effective execution by Bureau Veritas Certification of its
Services under this Agreement. If Bureau Veritas Certification
considers that an instruction from the Client constitutes a
violation of the Data Protection Laws, it shall inform the Client
accordingly;

COOTBETCTBMM C TMMUCbMEHHBIMWU MHCTPYKUMAMYK  3akasyuka.
Hactoswuin  OoroBop npepcTtaensieT cobovi  MonHble U
OKOHYaTemnbHble WHCTPyKUuMu 3akasumka no obpaboTke
NnepcoHanbHbIX AaHHbIX. 3aKa3uMk rapaHTupyeT, 4YTo Takue
MHCTPYKUMW COOTBETCTBYHOT 3akoHaM O 3awute AaHHbIX U
nossonsioT biopo Beputac CepTudumKkenH UCMONHUTL CBOM
obsi3aTtenbcTBa MO OKa3aHWIO YCryr B COOTBETCTBMM C
HacTosiwmm [oroeop. Ecnu Biopo Beputac CepTudpmkenuH
CyYMTaeT, YTO WMHCTPyKuMsa 3akasyvka HapylwaeT 3akoHbl O
3awuTe AaHHbIX, OHO coobLaeT 06 aTom 3akasunky;

- assist the Client in carrying out data protection impact
assessments and for Client's prior consultations of the
competent data protection authority;

- oKa3sblBaTb MOMOLLb 3aka3unKy npv OcyLLecTBIIeHUN
OLUEHKM BIMSIHUA 3alUMTbl MEPCOHanbHbIX AAHHBIX W MpU
npoeefeHUn npeaBapuTenbHbIX KOHCYnbTaLmi c
KOMMETEHTHLIM OPraHOM MO 3aLLMTE NEPCOHaNbHbIX AAHHbIX;

- cooperate with the Client to enable it to fulfil its
obligations pertaining to data subjects seeking to exercise their
rights as set forth by Data Protection Laws;

- okasbiBaTb cogencTare 3aka3umky ANns BbIMONHEHNS!
nm CBOUX o0b6si3aTenbCTB KacaTernbHO cybbekToB
nepcoHarnbHbIX AaHHbIX, XenawLLMX OCyLLEeCTBUTL CBOM NPaBa,
KaK yCTaHOBIEHO B 3aKOHaxX O 3allMTe AaHHbIX;

- at the discretion and upon instruction of the Client,
delete all Personal Data or return them to the Client, and destroy
existing copies, except as required by applicable laws;

- Mo yKa3aHWI M COrMacHO MHCTPYKUMSM 3akasuuka,
yoanutb BCe MepcoHasibHble [JaHHble WM BEpHYTb WX
3aka3unky, a Tawke YHWYTOXMTb CyLeCcTByOLME Konmuu, 3a
UCKIMIOYEHNEM  CIyvyaeB, MPeAyCMOTPEHHbIX MPUMEHUMbIM
npaBom;

- communicate, upon request, to the Client the name
and contact details of its data protection officer, as the case may
be, if it has designated one in accordance with Article 37 of the
EU General Data Protection Regulation 2016/679 of 27 April
2016.

- coobLwmTb No npocbbe 3akasuvka PamMunuio, UMs,
OTYECTBO M KOHTaKTHble AaHHble COTPyAHWMKa MO 3awuTe
nepcoHanbHbIX AaHHbIX, B 3aBUCMMOCTM OT OOCTOSTENbLCTB,
ecnu cornacHo crtatbe 37 PernameHTa Takon COTPYAHWK Obin
Ha3HayeH.

8.3 Confidentiality measures

8.3 Mepbl no obecneyeHnto KoHpUAEHLMaNbLHOCTH

Bureau Veritas Certification will data

confidential and in particular:

keep all personal

Bropo Beputac CepTUUKENLLH XpPaHUT BCe NepcoHarnbHbie
AaHHble CTPOro KOHPUAEHUMANBHO W, B YaCTHOCTU:

- has implemented or will implement adequate access
right procedures to govern accesses to personal data;

- BHegpuno mnn BHegpuT COOTBETCTBYHOLLME
npouenypbl npaB [OCTyna And perynumpoBaHUA OOCTyna K
nepcoHasribHbIM JaHHbIM;

- undertakes that only persons with a need-to-know for
the purpose of providing the Services will be able to access to
personal data, that such persons are bound by legal or
contractual obligations of confidentiality, and that such persons
do not process the personal data except on instructions from
the Client, unless he or she is required to do so by European or
applicable law.

- 0653yeTcs, YTO TONbKO N1La, KOTOPbIM HEOOXOAUMBI
AaHHble Ans okasaHua ycnyr, OyayT umeTb [ocTyn K
nepcoHarnbHbIM AaHHbIM, YTO Tak1e nuua CBSi3aHbl NPaBoOBbIMU
UNM  [OOrOBOPHbIMM  obsizaTenbcTBamMu No  obecneyeHuto
KOH(MAeHUManbHOCTW, U Takve nuua He obpabaTtbiBaloT
nepcoHarnbHble AaHHble, KPOME CryYaeB MOofyYeHUs yKasaHus
oT 3akasyvka, NMpu TOM YTO OHU He [AOIKHbl Aernatb 3TO
cornacHo EBponenckomMy nnu npumeHumomy npasy.

8.4 Security measures

8.4 Mepbl no obecneyeHnto 6esonacHoOCTM

Bureau Veritas Certification will preserve the security of
Personal Data, and in particular:

Btopo Beputac CepTudmkeiiH obecneunBaeT 6e3onacHoOCTb
MepcoHanbHbIX AaHHbIX Y B YaCTHOCTM:

- has implemented and/or will implement for the
Services adequate technical and organizational measures to
preserve the security of personal data, adapted to the Data
Processing involved by the Services and take into account
industry standards and the costs related to their implementation,

BHeApWUNO w/vnu BHeOPWUT ANs oOKa3aHusa Ycnyr
COOTBETCTBYIOLLME TEXHUYECKUE W OpraHU3auMOHHble Mepbl
onsa obecneyeHnsi 6e30NacHOCTM MepCOoHarbHbIX LaHHbIX,
afanTMpoBaHHble  Anst  00paboTKM  AaHHbIX,  KOTOpble
HeobxoaMMbl AN OKasaHusi YCNyr, U NPUHUMAaEeT BO BHUMaHve




the risks presented by the processing and the nature of the data
to be protected,

NPOMbILLSIEHHbIE CTaHA4apTbl M CTOMMOCTb WX BHEApPeHUs,
puCKM, CBsi3aHHble C 0OpaboOTKOM U CYLUHOCTb AaHHBbIX,
noanexalyux sawuTe;

- will notify the Client as soon as it is aware of (i) any
breach of the security of personal data (ii) all related information
necessary to enable the Client to comply with its obligations of
notification to the competent data protection authority and
eventually to the data subjects within the statutory delays,
documenting the breach;

- yBeaoMUT 3akasynka HedameaMTenbHO, Kak TOMNbKO
y3HaeT o (i) ntobom HapyLleHun 6e30nacHOCTM NEPCOHanbHbIX
AaHHbIX (i) Bcell cBsiI3aHHOM WHOPMauMK, Heobxoaumoi
3aka3unky Ana  cobniogeHus cBoux 06si3aTensctB MO
yBEOMIIEHNIO OpraHa BfacT, UMEIOLEro KOMMeTEeHUMI0 B
cchepe 3aWMTbl NEPCOHANbHBIX AaHHbLIX, U B KOHEYHOM WUTOre
CyObEeKTOB MepCoHamnbHbIX [AaHHbIX B TEYEeHWe BpPEMEHW,
YCTaHOBIEHHOIO 3aKOHOM, 3ahMKCMPOBAaB HapyLUEHWE;

8.5 Sub-processing and cross-border transfers

8.5 ObpaboTka Cy6-onepaTopoM 1 TpaHCrpaHuyHas nepegaya

The Client hereby expressly agrees that Bureau Veritas
Certification may entrust another processor (hereinafter the
"Sub-Processor") with all or part of the operations involved by
the Data Processing, and that Bureau Veritas Certification may
transfer personal data outside the European Economic Area or
countries recognized by the European Commission as providing
an adequate level of protection to perform the Services.

HacTtoswwum 3aka3umk npsmMo cornawaetcs, 4to bropo Beputac
CepTudunkeniliH MOXeT Nopy4nTb MHOMY onepaTtopy (danee —
Cy6-onepatopy) BCe WU YacTb OMepauuii, CBSI3aHHbIX C
o6paboTkoi MnepcoHanbHbIX AaHHbIX, a Takke u4Tto bBropo
Beputac CepTudumkenllH MOXeT nepedaTb MepcoHarnbHble
OaHHble 3a npegensl EBponenckon SKOHOMUYECKON 30HbI U
cTpaH, npusHaBaembix EBponeickum Coto3oM B KavecTse
CTpaH, obecneunBaroLLMx COOTBETCTBYIOLLMI YPOBEHDb 3aLLUThI,
AN NCNONMHEeHNs 0653aTenbCTB MO OKa3aHWUo yCnyr.

In addition, Bureau Veritas Certification undertakes that:

Biopo Beputac CepTudukenH AOOMNOMHUTENbHO 3aBepsieT,
4yTO:

- the Sub-Processor will be bound by equivalent
contractual obligations as those set forth in clause Data
Protection,

- Cy6-onepaTtop cBsi3aH [OroBOPHBLIMU
obszarenscTBamy, paBHbLIMM c [OroBOPHBLIMU
obs3aTenbLCTBamMM, yka3aHHbIMU B HACTosILLEeN cTaTbe (3awmTa
nepcoHanbHbIX AaHHbIX);

- it has entered into a personal data transfer contract
established on the basis of the European Commission standard
contractual clauses with the data importer, prior to any
international transfer of personal data;

- Btopo Beputac CepTUUKENLLH 3aKiounno AoroBop
O nepefaye nNepcoHanbHbIX AaHHbIX, OCHOBaHHbIA Ha
CTaHAapTHbIX JOrOBOPHBIX yCroBusix EBponeiickon kommceuu,
C MMMOPTEPOM AAHHBbIX A0 OCYLLUECTBIEHWUS MeXOyHapoaHON
nepefayn NepcoHanbHbIX AaHHbIX;

- it will remain fully liable for any breach of this Article
(Data Protection) and/or Data Protection Law committed by the
Sub-Processor in the framework on the Services

- Biopo Beputac CepTuduKelwH HeceT MOSHY
OTBETCTBEHHOCTb 3a HapyLUeHne HacTosiwen ctatbh (3awuta
NepcoHanbHbIX AaHHbIX) W/unu 3akoHa O 3aluTe AaHHbIX,
coBepLueHHoe Cy6-onepaTopoM B pamKax okasaHus Ycnyr.

- Client acknowledges and agrees that Bureau Veritas
Certification may transfer audit reports to accreditation bodies
and/or scheme owners in order to comply with applicable legal
or regulatory requirements, such audit reports including
personal data of Client's employees, contractors, business
partners and/or clients.

- 3aka3uMKk ocBedoMrieH M cornaceH, 4to bBiopo
Beputac CepTUUKENILH MOXeT nepeaaTb OTYeTbl ayauTta
opraHam Mo akkpeauTtauuu w/munu aepxaTensm MnpoLeccos B
COOTBETCTBUM C 3aKOHOZATENbHBIMU UM HOPMATUBHBLIMM
TpeGoBaHusiMu. Takue OTYeTbl ayauTa MOryT CcoAepXaTb
nepcoHarbHble AaHHbIe COTPYAHWUKOB, NOAPSAYMKOB, AEMOBbIX
napTHEPOB U/WUNK KNWEHTOB 3akasuuka.

9. LIMITATION OF LIABILITY

9. MPEAENbI OTBETCTBEHHOCTU

9.1 This clause sets out the entire liability of Bureau Veritas
Certification (including any liability for the acts or omissions of
its Affiliates, and their respective employees, directors, officers,
agents, subcontractors), to the Client in respect of the Services,
the Certificate of Approval and/or the Reports, any breach of the
Agreement, any use made by the Client of the Services, the
Certificate of Approval and/or the Reports or any part thereof,
and any representations, misrepresentations, statements or
tortious acts or omissions (including negligence) arising under
or in connection with the Agreement.

9.1 Hacrosawwn NYHKT ycTaHaBnmBaeTt NOsHyo
oTBeTcTBEHHOCTL Blopo Beputac CeptudukeiuH (Bknovasi
OTBETCTBEHHOCTb 3a pAencTBus unu  6e3gencrTeus  ero
AddDUnNMpoBaHHbIX WL, U WX COTPYAHWUKOB, [UPEKTOPOB,
OOIMKHOCTHBIX — NWL,  areHToB, CcybnoapsayvkoB) nepepn
3aka3unkom B oTHoLeHun Yenyr, Ceptudmkata CooTBETCTBUS
nvnn OtyeToB, nGOro HapyweHus [oroeopa, nboro
1cnonb3oBaHus 3aka3unkom Yenyr, CepTudukata
CootBeTcTBUA n/unn OTYeTOB Min MBON NX YacTu, a Takke
nobbIx 3aBepeHnii, BBEAEHNS B 3abnyxaeHne, 3asBneHnin unm
HenpaBOMEpPHbIX AelcTBUiA  unu  6e3gencTBuin  (Bkrovasi
HeBPEXHOCTb), BO3HMKaKLWMX NO [loroBopy Unv B CBA3M C HUM.

9.2 Except as set out in clause 9.3 neither Party shall be liable
to the other Party in any circumstances whatsoever for:

9.2 3a WCKNIOYEHNEM U3NOXEHHOro B NyHkTe 9.3 HU opfHa
CTopoHa He HeceT nepep Apyro CTOpOHONW OTBETCTBEHHOCTb
HW MpU KaknMx obcTonTenbLCTBax 3a:

(i) loss of business, or loss of use or loss of profit, loss of data,
loss of earnings, loss of production, loss of value, decrease in
earnings from any goods or property, loss of financial
advantage, business interruption or downtime; or

(i) noTtepto 6u3Heca, ucnonb3oBaHWSA, MPUOLINK, AaHHbIX,
goxofa, Npov3BOACTBa, CTOMMOCTM, YMEHbLUEeHWE Joxoda OT
NoGbIX TOBApPOB UMM COGCTBEHHOCTM, MOTEpPH (PMHAHCOBOIO
npenmMylLLecTBa, NpUOCTaHOBNEHWE KOMMepYeCKoW
AesTenbHOCTU UK BpeMst NPOCTos; Unn

(ii) depletion of goodwill and/or similar losses; or

(i) yxyoweHvne penoson penyTtaumm u/unu nogobHble notepu;
unm

(iii) loss of contract; or

(iii) noTepto gorosopa; unu

(iv) any special, indirect, consequential or pure economic loss,
costs, damages, charges or expenses; and

(iv) nobon cneundunyecknin, KOCBEHHBIN, CONYTCTBYIOLWUIA UMK
YMNCTO IKOHOMMYecKui yuep6, 3aTpaTbl, YObITKW, B3bICKaHWS
UM pacxofpl; 1

9.3 Nothing in these General Conditions limits or excludes the
liability of either Party:

9.3 Huuto B HactosAwmx OBLMX YCNOBUSIX HEe OrpaHuunBaeT
UM HE UCKI0YaET OTBETCTBEHHOCTb M0G0 CTOPOHSI:




(i) for death or personal injury resulting from negligence; or

(i) 3a cmepTb unu TpaBMmy B pesynbTate HebpexHoCTU; unm

(ii) for any damage or liability incurred by either Party as a result
of fraud or fraudulent misrepresentation by the other Party; or

(i) 3a nwobon yuwepb WM OTBETCTBEHHOCTb, MOHECEHHbIN
no6on u3 CTOpoH B pe3ynbTate MOLUEHHUYECTBA WNN
BBeAEHVs B 3abnyxaeHue apyroi CTopoHou; unm

(iii) for any other loss which by law cannot be excluded or
limited.

(iii) 3a nobow apyroi yuepb, KOTOPbIA MO 3aKOHY HEe MOXET
ObITb UCKITOYEH UMW OrpaHnYeH.

9.4 Without prejudice to clause 9.1 or 9.3, the total aggregate
liability of Bureau Veritas Certification and its Affiliates, and their
respective employees, directors, officers and agents, in
contract, tort (including, but not limited to, negligence, gross
negligence or breach of statutory duty), misrepresentation,
restitution or otherwise arising in any manner in connection with
or related to the Services, the Certificate of Approval, the
Reports and the performance, or contemplated performance, of
the Agreement shall be limited to the amount of fees paid or
payable by the Client to Bureau Veritas Certification in respect
of the Services that give rise to Bureau Veritas Certification's
liability to the Client.

9.4 Bes ywepba ans nonoxeruii nyHkra 9.1 unu 9.3 nonHas
COBOKyMNHas oTBeTcTBeHHOCTb biopo Beputac CepTtudumkenuH
n ero Ad@UNMPOBaHHLIX NUL, a Takke WX COTPYOHWKOB,
AVPEKTOPOB, AOIMKHOCTHBLIX MWL, U areHToB Mo AO0roBopy, 3a
OenukT (Bknoyas HebpexHocTb, rpybyto HebpexxHoCTb unu
HapyLlleHne YCTaHOBIIEHHOW 3aKOHOM O0Osi3aHHOCTM, HO He
orpaHvM4MBasicb UMW), 3a BBeAeHVe B 3abnyxaeHue, B Buae
pecTUTyUMM WnM OTBETCTBEHHOCTb, BO3HMKalLWas mobbim
MHbIM crnocobom B oTHoweHun Ycnyr, CepTudukara
CootBetctBusA, OT4eTOB, a TakKe WUCMOMHEHUS WK
npegnonaraemoro UcrnomnHeHus fJlorosopa, Unu B CBA3M C HUMW,
orpaHuMyeHa CyMMOW NnaTexewn, BHECEHHbIX UMK noasexalimx
onnate 3aka3unkom B nonb3y biopo Beputac CepTtudmkenuH
B OTHoweHwn Ycnyr, 3a kotopble bBiopo Beputac
CepTudukeillH OTBETCTBEHHO Nepes 3akasunkom.

9.5 The Client hereby indemnifies Bureau Veritas Certification
and its Affiliates, and their respective employees, directors,
officers, and agents, and holds them harmless against all and
any claims, damages, expenses, liabilities, losses costs and/or
expenses (including legal fees) of any nature whatsoever
(including, but not limited to, negligence and gross negligence)
arising from:

9.5 3akasumk HacTosAwmM ocBoboXaaeT OT OTBETCTBEHHOCTU
Blopo Beputac CepTudmkeniuH n ero AQgunmpoBaHHbIX N,
a Tawkke WX COTPYAHMKOB, AMPEKTOPOB, OOIMKHOCTHBLIX NUL U
areHToB, W OrpaxgaeT oOT Bcex TpeboBaHui, YyObITKOB,
pacxofoB, 06s3aTenbCTB, CTOMMOCTU NOTEPb W/WMW pacxodoB
(Bkmtoyas cyaebHble usgepxku) mobon npupopsl (BkoYas
HEOPEXHOCTb U rpydyto HEBPEXHOCTb, HO HE OrpaHNYnBasACb
UMW) SBNSAOLLNXCS pe3ynbTaToM:

9.5.1 any act, omission, default, breach of contract or
negligence of the Client, its agents or employees;

9.5.1 mobbix gencTeum, 6e3aencTenin, Hennatexa, HapyLUeHNS
yCnoBui goroeopa unu HebpexxHocTu 3akasyvka, ero areHTos,
WY COTPYAHUKOB;

9.5.2 any claim by a third party in connection with the Services,
Certificate of Approval and/or the Reports, including, without
being limited to, where a Certificate of Approval and/or the
Report is disclosed in full or in part to the third party with the
consent of Bureau Veritas Certification;

9.5.2 ntobbIX NPETEH3WI TPETLEN CTOPOHBI B CBA3M C YCnyramu,
Ceptudpukatom CootetcTBusi u/unu OTyeTamu, BKoYast
cnyyan, korga Ceptudukar CootsetctBuss w/unu OTyeT
PacKpbITbl MOMHOCTBIO WNW YacTUYHO TpeTbel CTOPOHe C
cornacusi  Biopo Beputac CepTudMKENWH, HO  He
OrpaHVM4nBasicb UMu;

10. FORCE MAJEURE

10. ®OPC-MAXOP

For the purpose of this clause "Force Majeure" shall mean any
event or circumstance, the occurrence of which is beyond the
reasonable control of the claiming Party, which inability could
not have been prevented or overcome by the claiming Party
exercising reasonable foresight, planning and implementation,
including (without limitation):

Ons uenen HacTosiwero nyHkta "d®opc-maxop" o3HayaeT
noboe cobbiTe unNM  0BCTOATENBLCTBO, BO3HUKHOBEHME
KOTOPOro HaxoguTCs BHE Pa3yMHOro KOHTPOIsi OTBevaloLlen
CTOpOHbI, Ybe HEBbLINOMHEHME 0065A3aTeNnbCTB HE MOrMo ObiTh
npefoTBpalLeHo unvM npeofoneHo oTtsevarollenn CTopoHon
nyTem pasymMHOro npeaBUAEHUS U NNaHUPOBaHWS, BKIOYas
(6e3 orpaHuyeHus):

Are considered as Force majeure, any compelling, insuperable
and unpredictable event and independent of the will of one, or
other of the Parties resulting in the impossibility to achieve or
continue the Services.

CDOpC-Ma)KOpOM cynTaeTcqa noboe BbIHYy>XEeHHoe,
Henpeogonnmoe n HenpeasnageHHoe cobbITne, HesaBucsiLLee
OT BONW OfHOW unu obenx CTOpOH, BO3HUKLLee BcCrneacteune
HEBO3MOXXHOCTU OKa3aTb U NPOAOIMNKNTL OKa3aHue yCJ'IyF.

10.1 I, as a result of Force Majeure, a Party is rendered unable,
wholly or in part, to carry out its obligations under the Agreement
(other than the obligation to make payments of sums due to the
other Party):

10.1 Ecnu B pesynbTtate dopc-maxopa CTopoHa HecnocobHa
MOSTHOCTBIO UM YaCTUYHO BLINOMHUTL CBOWM 06a3aTeENbCTBA Mo
[oroBopy (kpome ob6sA3aTenbCTBa OCYLUECTBUTL MNaTexu B
nonb3y Apyrot CTOpOHbI):

10.1.1 The Force Majeure shall be immediately notified by the
Claiming Party to the other in writing causes, and in
demonstrating the diligence used to remove or mitigate the
effects of such Force Majeure;

10.1.1 3assnsowas CTopoHa [OMKHA He3amMennUTenbHO
yBegomutb Apyryto CTopoHy o Popc-mMaxope B MUCbMEHHOM
BuAe, NPOAEMOHCTPUPOBAB, YTO MPUIIOXKNa BCe ycunus Ans
YCTPaHEHUSI UMW CHUXXEHNS BO3OencTBns Popc-maxopa;

10.1.2 The obligations under the Agreement shall be
suspended until the cessation of the Force Majeure, which shall
be notified in writing, in order to perform the Service.

10.1.2 McnonHeHue obsizaHHoCTEN no [Horosopy
NproCTaHaBNMBAETCHA OO0 OKOHYaHUs AencTBus dopc-maxopa,
0O YeM B Uensix okasaHus Ycnyr HeoGXoAMMO HanpasBuTb
NMUCbMEHHOE YBEJOMMNEHUS.

10.2 Neither Party shall be liable for any loss or damage
resulting from any delay or failure in performance of its
obligations hereunder resulting directly or indirectly from an
event of Force Majeure.

10.2 Hn ogHa n3 CTOPOH He HeceT OTBETCTBEHHOCTM 3a yLuepb
UM yObITKM,  SBNSIOWMECH — pe3ynbTaToM  3a[epXKu
ucnonHeHus ee 06s3aTenbLCTB NO HacTosiwemy [loroBopy umnm
HEBO3MOXHOCTU WX WCMOMHEHWS!, BbI3BAHHbLIX MPSIMO UMK
KOCBEHHO CcobbITMEM dopc-Maxopa.




10.3 If the disability continues for a continuous period of more
than 15 (fifteen) days from the date the claiming Party gave
written notice under clause 10.1, then either Party shall be
entitled (but not obliged) to terminate this Agreement, or any
part thereof, immediately on written notice to the other Party
and, subject to the provisions of this Agreement, neither Party
shall have a claim against the other Party as a result of such
termination.

10.3 Ecnu HecnocoGHOCTb WCMONMHEHUsI 00s3aTenbLCTBa
NpoJoIKaeTCsl B TEYEHUE HEMPEPLIBHOIO Mepuofa BPeEMEHU
bonee 15 (naTHaguaTv) OHeW C AaTtbl, Korga 3asiBMBLUAS
CTopoHa npepocTaBuia NMCbMEHHOE YBEAOMIIEHNE COrMacHO
nyHkty 10.1, niwobas CrtopoHa BnpaBe (HO He o0bsi3aHa)
pacToprHyTb HacToswwmi [oroBop unu niobyto ero 4YacTb,
He3ameaNMTeNbHO, HanpaBMB MUCbMEHHOE YBEAOMIIEHWE
gpyron CTOpOHe; mnpu  3TOM, COMMAcHO  MOMOXEHUSM
HacTosiero [loroBopa, B pe3ynbTaTe Takoro pacTOpXXeHUs HU
oaHa n3 CTOpoH He nmeeT npeTeHsun k agpyrov CtopoHe.

11. TERMINATION

11. NPEKPALLEHUE OEACTBUA

11.1 Bureau Veritas Certification may terminate the Agreement
at any time and for any reason, without incurring any liability to
the Client, by giving a minimum of 30 (thirty) days’ written notice
to the Client, or such other period as may be reasonable in
Bureau Veritas Certification’s sole opinion in the circumstances.

11.1 Bropo Beputac CepTudukenwH BnpaBe pacTOPrHyTb
HoroeBop B noboe BpeMs U Mo NnoGON MNpUYMHE, He Hecs
OTBETCTBEHHOCTN neped 3akasyvkom, MyTeM HanpasreHus
3aka3unKy NMMCbMEHHOTO YBEAOMITEHUSI MO MEHbLUEN Mepe 3a
30 (TpmAauaTh) AHEW NN B TEYEHME APYroro nepmoga BpeMeHu,
KOTOpbIN, MO eguHoNM4YHOMY MHeHuio bBropo Beputac
CepTudpukeiiuH, 6yaet yMecTeH B CIOXUBLLEWCS CUTyaLum.

11.2 Without prejudice to any other rights or remedies which the
Parties may have, either Party may terminate the Agreement,
without liability to the other Party, immediately on written notice
to the other Party if the other Party:

11.2 be3 ywepba nobbiM ApyryM npaBam WnNu cpeacTsam
3aWwuThl, KoTopble MoryT GbiTb y CTopoH, nmobas CtopoHa
MOXeT pacToprHyTb [10roBop, He Hecst OTBETCTBEHHOCTU Nepes,
apyron  CTOpPOHOW, C  HEMeAneHHbIM  BCTYMNMeHWeM
pacTopXXEeHUst B CWUMy, HanpaBuB NMUCbMEHHOE YyBEeAOMIIEHWE
apyron CtopoHe, ecnu gpyras CtopoHa:

11.2.1 fails to pay any amount due under the Agreement on the
due date for payment and remains in default for 10 (ten) days
after being notified in writing to make such payment;

11.21 He ocywecTtBnser onnaty nwbo  Cymmbl,
npuyuTatowencs no [oroBopy, B YCTAHOBMEHHBIA CPOK M He
ocyulecTBnseT onnaty B TeveHne 10 (mecatn) gHen nocne
NMCbMEHHOIo yBeaoMneHns o HeobxoanMocTn
OCYLLECTBIIEHUS TAKOro MnaTexa;

11.2.2 commits a material breach of the Agreement and (if such
breach is capable of being remedied) fails to remedy such

11.2.2 cywectBeHHO HapywaeT [oroBop, M (ecnu Takoe
HapyLUeHne MOXeT ObITb YCTPaHEHO) He YCTpaHSEeT HapyLueHue

breach within 10 (ten) days after being notified in writing of the | B Teuenne 10 (gecaTu) pHeW nocrne  NUCbMEHHOro
breach; yBeJOMJIEHUSI O HapYLLEHUK;
11.2.3 repeatedly breaches any of the terms of the Agreement | 11.2.3 HeogHOKpaTHO HapywaeT kakoe-nubo ycrnosue

in such a manner as to reasonably justify the opinion that its
conduct is inconsistent with it having the intention or ability to
give effect to the terms of the Agreement;

[HoroBopa obpa3om, 060CHOBaHHO OnpaBAblBaKOLWNM MHEHWE,
YyTO ee MoBeJeHME HECOBMECTUMO C HaMEepeHWeM Wnu
CMOCOBHOCTBIO AOCTMYb UCMONHEHNS ycrioBui [loroBopa;

11.2.4 becomes unable to pay its debts as and when they
become due;

11.2.4 HecnocobHa onnatuTb CBOW OO B YCTaHOBMEHHbIE
CpOKM;

11.2.5 becomes insolvent or enters receivership (for financial or
other reasons) or judicial management, or commences
insolvency or business rescue proceedings;

11.2.5 cTaHOBMTCS HENNATEXECMNOCOBHOW UM B €€ OTHOLLEHWN
BBEOEHO BHeLUHee ynpaBrieHve (Mo hvHaHCOBLIM UMK APYrM
npuyMHam), unu cyagebHoe ynpasreHve, U B ee OTHOLLEHUN
MHMLMUPOBaHbI NpoLieaypbl 6aHKPOTCTBA UMK caHaumu;

11.2.6 assigns or transfers any right or obligations under the
Agreement, other than as authorised under this Agreement;

11.2.6 yctynaetr wim nepepaeTr mwboe npaBo  wUnm
obs3aTenbcTBO Mo [loroBopy cnocobom, He MPeAyCMOTPEHHbLIM
HacTosiLmm [loroBopom;

11.2.7 suspends or ceases, or threatens to suspend or cease,
all or a substantial part of its business.

11.2.7 npuocTaHaBnuBaeT UMW NpekpaliaeT BedeHWe BCero
GM3Heca Unu ero CyLLecTBEHHOWM YacTu, NMBo HamepeBaeTcs
NPUOCTaHOBUTbL UMW NPeKPaTUTh.

11.3 On termination of the Agreement for any reason:

11.3 TMpu npekpalleHun pencTeus [orosopa no nwobon
npuynHe:

11.3.1 the Client shall immediately pay to Bureau Veritas
Certification all of Bureau Veritas Certification’s outstanding
unpaid invoices (which shall become immediately due and
payable) and interest, if any, on any outstanding sums and, in
respect of Services supplied but for which no invoice has been
submitted, Bureau Veritas Certification may submit an invoice,
which shall be payable by the Client immediately on receipt
thereof;

11.3.1 3akasumk JOMmKeH He3lameanuTenbHo onnatutbe Bropo
Beputac CepTudmkeiilH BCe Heonna4YeHHble cyeTa (KoTopble
He3ameanuUTeNbHO CTaHOBATCS MOAMeXalumu onnate), u
NPOLUEHTbI, €eCcnyM TakoBble MpuuuTalnTCs, Ha nbble
Heonna4yeHHble CyMMbI; Mo Ycnyram, KoTopble Gbinu okasaHsbl,
HO MO KOTOpbIM eLle He Bbin BbicTaBneH cyeT, Bropo Beputac
CepTUUKENLLH MOXET BbICTaBUTb CYET, NoA exallen onnate
3aka3unkoM He3aMeanuTenNbHO Mo ero NonyvyeHun;

11.3.2 the accrued rights and liabilities of the Parties as at the
termination and the continuation of any provision of the
Agreement expressly stated to survive or implicitly surviving the
termination, shall not be affected.

11.3.2 npaBa u obsizatensctBa CTOPOH, BO3HUKalOLLME MpU
npekpaLleHum gencTena [lorosopa, a Takke Npu NpoaoIHkeHUn
fdevictBua noboro nonoxeHus [loroBopa, NpoAJoImKeHue
aevicTaus KOTOpOro npsimo npeaycMoTpeHo unm
nogpasymeBaeTcs, He 3aTparmBaroTcs.

11.4 On termination of the Agreement (however arising),
clauses related to confidentiality, intellectual property, data
protection, governing law and jurisdiction shall survive and
continue in full force and effect.

11.4 MNpw pacTtopxxeHun Jorosopa (HE3aBUCMMO OT OCHOBaHUMN
pacTopXeHWst), NyHKTbI, KacalLlmecs: KOH(UAeHUManbLHOCTH,
WHTeNNeKTyanbHoN COBCTBEHHOCTW, 3aLUMTbl NEepPCOHAasnbHbIX
AaHHbIX, MPUMEHMMOro npaBa W PacCMOTPEHWUS CMOPOB
NMPOAOIKAOT AeiCTBOBaTbL B MOMHOM obbeme.




12. WAIVER

12. OTKA3 OT NPAB

A waiver of any right under the Agreement is only effective if it
is in writing and it applies only to the circumstances for which it
is given. No failure or delay by a Party in exercising any right or
remedy under the Agreement or by law shall constitute a waiver
of that (or any other) right or remedy, nor preclude or restrict its
further exercise. No single or partial exercise of such right or
remedy shall preclude or restrict the further exercise of that (or
any other) right or remedy.

OTkas oT noboro npasa no [JoroBopy AeVCTBUTENEH TOMbLKO B
TOM cny4ae, ecnu OH 3asBMeH B MWUCbMEHHOM BuAae WU
NPYMEHSIETCH TOMNbKO K 06CTOATENBCTBaM, B CBS3M C KOTOPbIMU
OH 3asBneH. HewucnonHeHne wnMM  HeCBOEBPEMEHHOE
ocyuwiectBneHne CTopoHOW nboro npaBa unu cpeacTsa
3aWmMTbl B COOTBETCTBMW C [JOrOBOPOM WM 3aKOHOM He
ABNAIOTCA OTKA30M OT Takoro (Unu nioboro Apyroro) npaea unm
cpeacTsa 3almThl, He MPENSATCTBYIOT M HE OrPaHNYMBAIOT €ro
fdanbHenwee ocyulecterneHne. OgHOKpaTHOE WNKM YacTUyHoe
OCyLLieCTBMIEHMe Takoro npasBa WM CPeAcTBa 3aluTbl He
AOMKHO MpensTcTBOBaTb WM OrpaHnyMBaTh AanbHelllee
ocyLlecTBfeHne Takoro (unu nwboro Apyroro) npaea wnu
CpeAcTBa 3aLUmThI.

13. ASSIGNMENT

13. MEPEOAYA NMPAB

13.1 The Client shall not, without the prior written consent of
Bureau Veritas Certification, cede, assign, transfer or deal in
any manner with all or any of its rights or obligations under the
Agreement.

13.1 3akasunk He BrnpaBe, ©0e3 npeaBapuUTENbHOIO
nucbMeHHoro cornacusi biopo Beputac CepTUUKENLLH,
ycTynaTtb, NnepeAaBaTtb Unu pacrnopsbkaTbecs nobbiM cnocobom
BCEMM unu nobbiIMM M3 ero npaB unuM obsa3aHHOCTEN B
COOTBETCTBMM C [JoroBOpOM.

13.2 The Client acknowledges that, and hereby expressly
consents to, Bureau Veritas Certification at any time ceding,
assigning, transferring or dealing in any manner with all or any
of its rights or obligations under the Agreement

13.2 3aka3umk NpuU3HaeT M HACTOSLLMM MPSIMO Cornallaercs,
yTto Bropo Beputac CepTudumkenuH B noboe Bpems Brnpase
ycTynaTtb, NnepefaBaTtb Unu pacrnopsbkaTbecs nobbiM cnocobom
BCEMU MNK MobbiMKM CBOUMM NpaBaMu UnvM ob6s3aHHOCTAMMU B
COOTBETCTBMM C [JoroBOpOM.

14. SEVERANCE

14. YACTUYHASA HEOEACTBUTENbHOCTb

14.1 If any provision of the Agreement (or part thereof) is found
by any court or other authority of competent jurisdiction to be
invalid, illegal or unenforceable, that provision (or part thereof)
shall, to the extent required, be deemed not to form part of the
Agreement, and the validity and enforceability of the other
provisions of the Agreement shall not be affected. If a provision
of the Agreement (or part thereof) is found illegal, invalid or
unenforceable, the provision shall apply with the minimum
modification necessary to make it legal, valid and enforceable.

14.1 Ecnun kakoe-nmbo nonoxeHue [loroBopa (Mnun ero yactb)
OyaeT Mpu3HaHO CyAOM WM WMHbIM OPraHOM KOMMETEHTHOW
IOPUCOVKUMN  HEQEeWCTBUTENbHBIM, HE3aKOHHbIM  UNn - He
noanexalym UCMOSTHEHMIO, Takoe NOMOXeHre (Mnn ero YacTb)
B HeobxoAnMOM obbeme He cuMTaeTcs YacTbio [loroBopa, npu
3TOM He 3aTparmBaeTcs AeNCTBUTENbHOCTb APYIMX MOMNOXKEHNN
[loroBopa 1 BO3MOXHOCTb WX MPUHYANTENBHOTO WUCMOMHEHUS.
Ecnun nonoxeHnve [orosopa (Mnu ero yacTtb) ByaeT npusHaHo
HE3aKOHHbIM, HEAENCTBUTENbHbIM UMM He MoAnexallimm
MCMOSTHEHWIO, Takoe NosioXeHne npuMeHsieTcs c
MWHVMManbHLIM U3MEHEHEM, HeobXxoaNMbIM ANns obecneyeHus
€ro  3aKOHHOCTW, [OENCTBUTENbHOCTM U BO3MOXHOCTM
NPUHYAUTENBHOIO UCTONHEHUS.

15. ENTIRE AGREEMENT

15. NONTHOTA COMALLEHUA

15.1 The Agreement constitutes the whole agreement between
the Parties and supersedes all previous agreements and
communications between the Parties relating to the Services.

15.1 [loroBop npeacTasnsieT nosHbii 06beM 4OroBOpeHHOCTEN
mexay CTOpoHamu 1 3aMeHsIeT BCe Npe/biaylime CornatleHus
1 nepenuncky mexay CTopoHamu, OTHOCSILLYtOCS K Ycnyram.

15.2 Each Party acknowledges that, in entering into the
Agreement, it has not relied on, and shall have no right or
remedy in respect of, any statement, representation, assurance
or warranty (whether made negligently or innocently) other than
for breach of contract as expressly provided in the Agreement.

15.2 Kaxgaa CTopoHa npu3HaeT, YTO Mpu  3aKoyYeHun
[JoroBopa He nonaraetcs Ha Kakoe-nubo 3asiBreHue,
3aBepeHue WUnu rapaHTuio (CAenaHHbIX Mo HEeGPEXHOCTU Mu
HEBMHOBHO) M He UMeeT NpaBa UMM CPefcTBa 3aliuTbl B KUX
OTHOLIEHUM, 3@  WCKIIOYEHVWEM  HapyLUeHWR,  MpPsIMO
npeaycMOoTPeHHbIX B [loroBope.

16. GOVERNING LAW AND JURISDICTION

16. APUMEHUMOE NMPABO U PACCMOTPEHUE CMOPOB

16.1 The Agreement and any dispute or claim arising out of or
in connection with it or its subject matter, shall be governed by,
and construed in accordance with, the law of Russian
Federation, notwithstanding any conflicts of laws rules that
could require the application of any other law.

16.1 Hactoawmn [oroBop, a Takke nwbon cnop wnm
NpeTeH3usi, BbITEKalOLWMe W3 HEro unv ero npegmeTa wnm
CBsi3aHHble C HUMW, perynupytoTca npasoM Poccuiickoii
depnepaunm, 6e3 yyeta KONM3MOHHBIX HOPM, KOTOpblE MOTyT
notpe6oBaTb NPUMEHEHUSI Kakoro-nmbo Apyroro npaea.

16.2 The Parties irrevocably agree that the courts of Russian
Federation shall have exclusive jurisdiction to settle any dispute
or claim that arises out of, or in connection with, the Agreement
or its subject matter.

16.2 CTopoHbl paiT 6e3oT3biBHOE Ccorfacue, 4To cyabl
Poccuiickoi denepaunu nMetoT UCKMIOYUTESbHYHO
I0PUCOMKUMIO AN paspeLueHus nio6Goro cnopa unu npeTeH3um,
KoTopble BbiTeKalT U3 [loroBopa WNM ero npegmeTa unu
CBSI3aHbl C HUMU.

16.3. The present General Terms and Conditions are made in
Russian and in English, having equal legal force. In case of any
discrepancies between the Russian and English versions, the
Russian version shall prevail.

16.3 Hactosume O6Lmne ycroBusi COCTaBMEHbI HA PYCCKOM U
AHITIMIACKOM  A3bIKax, WMEIOLNX OAMHAKOBYIO HOPUANYECKYIO
cuny. B cnyyae pa3HOYTEHWI MeXAy PYCCKOW U aHrnUACKON
Bepcuen, NPenuMyLLIECTBEHHYIO CUIMY UMEeeT TEKCT Ha PyCCKOM
A3bIKe.




